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AXXESSORY TalkTM Voice Processing provides information about the
message you are recording and direct access to recording options. 

AXXESSORY TalkTM Voice Processing displays a Caller I.D. message,
with total duration and elapsed time indicated as well.

Displays can be easily switched from English to Japanese from
each individual station.

An active outside call is displayed in Japanese along with call
duration and approximate call cost.

An active outside call is displayed along with call duration and
approximate call cost.

Inter-Tel AXXESS supports Caller I.D. with directory look-up. The
system can display a phone number or company name. 



Enabling Technology
AXXESS is developed to provide the foundation for all current

and future Computer Telephone Integration (CTI) solutions. CTI

links PC intelligence with telephones, enabling the emergence of a

powerful and flexible work environment. Advances in CTI continue

to improve performance, both inside and outside the workplace. 

By harnessing the power of CTI, AXXESS provides meaningful 

applications to businesses. 

AXXESS was developed with C++ and object-oriented design —

the most advanced software technology. As a result, Inter-Tel can

quickly and efficiently add applications and upgrade system 

capabilities through software.

Inter-Tel’s AXXESS platform brings both desktop-level and 

system-level telephony to your personal computer. By embracing

both CTI standards — TAPI and TSAPI — you have the flexibility 

to choose the standard that works best for your business. 

By conforming to TAPI and TSAPI standards, the Inter-Tel

AXXESS is compatible with a wide variety of high-level, off-the-

shelf, software applications. Working in conjunction with the

AXXESS platform, numerous integrated solutions are possible. Some

of these applications, for example, allow you to enhance customer

service, shorten call duration, limit the number of staff required to

handle calls, and reduce overhead costs.

In addition to integrating with your existing applications, 

Inter-Tel is continually testing and developing new software for 

use with the AXXESS. Using open architecture interfaces, standard

protocols and advanced software technology allows Inter-Tel, as 

well as other software developers, to write custom applications for

your business. Developers receive technical and marketing assistance

from Inter-Tel so applications can be brought to market quickly and

cost effectively. 

Digital Signal Processing (DSP) —
The Heart of Every AXXESS System

With Inter-Tel leading the charge, Digital Signal Processing 

reshaped the communications industry. By using DSP technology,

what was previously accomplished through hardware components is

now done through specific software applications. You select only the

features and functions that meet your individual needs. You pay

only for what you need and you can change your mind at any time.

Inter-Tel continues to be on the cutting edge in developing 

innovative applications for DSP technology resulting in increased

flexibility, affordability, accuracy and reliability.

The Executive Digital Terminal — 
Sleek, Modular and Intuitive

The Inter-Tel AXXESS Executive Digital Terminal is the 

ultimate call processing user interface. Context sensitive display

options lead you through system features and capabilities — acting

as a built-in user guide. Drawing on a powerful menu interface, 

the AXXESS offers you the next generation in digital terminals. 

The Executive Digital Terminal comes equipped with a 6 line/16

character Liquid Crystal Display and software-based full duplex

speakerphone. 

In addition to the Executive Digital Terminal, Inter-Tel offers a

Standard and Basic Digital Terminal. The Standard Digital Terminals

offer a 2 line/16 character display and both terminals support the

optional speakerphones.

The AXXESS digital terminals currently support software-based

English and Japanese displays. Users can easily switch their terminal

displays from English to Japanese. Japanese users can receive all

voice processing prompts and LCD messages in Japanese. For the

convenience of our diverse customer base, Inter-Tel will continue 

to adapt its products to other languages.

®

elecommunications has come a long way since the electro-mechanical days of rotary and push button dialing. 
In today’s global marketplace, calls are switched between two or more locations through sophisticated computerization.
Current technology has vastly increased the applications residing in digital communication software platforms.

The Inter-Tel AXXESS™ leads the way with an advanced, fully digital platform. AXXESS goes far beyond providing 
digital communication and Caller I.D. to the desktop. It’s the first communication system based extensively on 
Digital Signal Processing (DSP) technology. And, its open design, tightly integrated voice processing technology, 
advanced applications and networking capabilities are setting an industry standard.
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AXXESS Digital Networking — Linking Your
Organization to Operate as One 

AXXESS digital PBX networking is the smart investment for 

managing your telecommunications costs and coordinating your

operations. By seamlessly linking two or more AXXESS systems to

operate as one, you can deliver enhanced communications across

wide area networks to employees at up to 21 office locations with 

a total of 5,000 devices. And, in the future, your AXXESS network

can grow to 64 locations and 20,000 devices. 

Designed to accommodate your business’ growth, the Inter-Tel

AXXESS expands with seamless, system-to-system networking.

AXXESS networking also offers potential cost savings by lowering

long distance calling expenses. Calls placed across your networked

AXXESS systems are intercom calls rather than long distance. 

To reach a co-worker across the country, just dial an

extension. Want to call a business located in one of

your networked cities? You can save here as

well. Say for example, your AXXESS

systems in your Los Angeles, California

and Phoenix, Arizona offices are 

networked and you want to place a 

call to Scottsdale, Arizona. Simply

dial the number as usual. Using

Automatic Route Selection, the

AXXESS will transparently route

the call across your networked

systems, access local dial tone in

Phoenix and dial the Scottsdale

number. By bypassing your long

distance carrier, you’re charged 

for a local call. To further your cost

savings, dynamic route optimization

minimizes the number of required chan-

nels for voice and data traffic between two

or more networked locations, eliminating wasted

bandwidth on your network.

With AXXESS networking, you will be able to perform virtu-

ally all of the same functions across the network as within a single

AXXESS system, presenting your company as a single, well-coordi-

nated operation. You can leave and respond to inter-station 

messages, use a centralized attendant, have ACD call centers located

in different offices, place hands-free intercom calls, transfer calls

with their associated Caller I.D., DNIS or ANI information between

offices and much more.  

The List Goes On and On . . .
Digital end-to-end, the AXXESS delivers many advanced, yet 

easy-to-use, features and applications.

Inter-Tel AXXESS supports a 12-character display for Caller I.D.

The caller’s name or number shows on terminal displays, depending

on the service selected from your local telephone company. If both

name and number are provided, you can quickly switch between
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viewing the caller’s name or number with the press of a button. 

The AXXESS uses the system speed dial programming to look up the

Caller I.D. name. And, AXXESS saves the number with AXXESSORY

Talk voice mail messages, whether or not the caller leaves a message.

Future enhancements will allow you to return calls using the saved

Caller I.D. information. 

Plus, AXXESS gives you superior voice processing, desktop 

telephony capabilities, advanced automatic call distribution, 

PC-based attendant console, ISDN primary rate interface support,

including national ISDN-2, Automatic Route Selection, dynamic

route optimization, uniform call distribution (with announcements)...

the list goes on and on.

AXXESSORY TALKTM FOR SUPERIOR

VOICE PROCESSING

Inter-Tel takes voice processing 

integration to a higher level with

AXXESSORY Talk. Tightly integrated

with your AXXESS system,

AXXESSORY Talk takes over

your telephone display, 

providing you with unmatched

voice processing integration

capabilities. 

And, with AXXESSORY Talk

supporting centralized voice

processing in a networked 

environment, all of the 

benefits of AXXESSORY Talk

are available across the network.

With up to 21 locations sharing 

a single voice processing platform, you

can transparently forward a message or 

disseminate information across a building, across a

city or across the country. In the future, AXXESSORY Talk

will inter-operate with other voice processing platforms. You’ll be

able to network up to 64 voice processing units to support even

larger applications. 

Additional AXXESSORY Talk features include:
• integrated menus and information on digital terminal displays • message lis-

tening controls (rewind, fast-forward, pause) • up to 3000 mailboxes (private

and unlisted) • integration of voice, fax and e-mail messages • a company

directory and group lists • remote delivery of messages to pagers or people •

message sending options (normal, private, certified) • Fax-on-Demand • ACD

callers notified of estimated hold time and place in line • unique dial-zero desti-

nation per mailbox • record a call to a voice mailbox across the network • call

screening across the network • Japanese and English voice prompts • features

under development include undelete messages, automatic schedules, cancel

unheard messages and return calls using Caller I.D.



orrow’s Technology.
AXXESSORY Talk accommodates 4, 8, 12 or 32 channels. This

expansion capability allows AXXESS to grow with your company,

providing the cost-effective solutions you need in business today.

AXXESSORY Talk VisualMail provides all of the benefits of

AXXESSORY Talk plus much more. It integrates your voice mail and

fax communications with your e-mail system. Rather than switching

between your phone, fax machine and computer several times a

day, you’ll be able to view all of your messages from your existing 

e-mail system and prioritize how and when you’d like to process

them. You can hear your voice mail messages over your multi-media

computer and read your faxes and e-mail on your PC screen.

SOPHISTICATED CALL PROCESSING FROM YOUR PC
Through one of its several open architecture interfaces,

AXXESS brings telephony to your desktop PC. AXXESSORY

Connect software links call processing capability from your

AXXESS system to your personal computer. 

AXXESSORY Connect offers all the benefits of the powerful

AXXESS Executive Digital Terminal, and then some. You work 

in the familiar and easy-to-use Windows™ environment, 

making and receiving calls through your PC without lifting 

your telephone handset!

But, AXXESSORY Connect does more than simplify call 

processing. It detects the called or calling number and reacts to

that information. Using AXXESSORY Connect along with Caller

I.D. information, an incoming call can trigger a “screen pop” to 

a database or contact management program. You can learn the

identity and past transaction history of the caller before you

answer the call!

A PREREQUISITE FOR EVERY

CALL CENTER

AXXESSORY ACD is the

AXXESS system’s total solution for

call distribution and management

information. AXXESSORY ACD

includes advanced routing capabil-

ity within AXXESS, as well as the

award-winning TASKE ToolBox

management information utilities. 

The ACD options within your

AXXESS system control and route

your inbound traffic intelligently

by equalizing call time or call

count among your call center

agents. The TASKE ToolBox pro-

vides management information for

the AXXESSORY ACD system. Not

only can you monitor real-time

displays of agents and call center

activity over the last hour and 12 hours, but you can also generate

customized reports for staff forecasting and statistical analysis.

IN CONTROL WITH AXXESSORY CONSOLE

With AXXESSORY Console, high volume call processing is man-

aged from a personal computer. Attendant productivity and speed is

greatly enhanced as all functions — call processing, word process-

ing and more — can be performed from the desktop. 

Incoming calls are immediately visible on the attendant’s screen.

From there, the attendant can answer, transfer or place the call on

hold just by clicking on the appropriate icon or pressing a key. The

AXXESSORY Console screen displays all calls, the status of those

calls and even the status of individual extensions. AXXESSORY

Console also enables attendants to access company directories and

search for extensions or employees’ names, all on their monitor, all

while processing a call. Call processing time is greatly reduced.

The Inter-Tel AXXESS — 
Providing You With Real Benefits

Selecting the open-architecture AXXESS system translates into

real benefits today — increased productivity, cost efficiency, flexi-

bility, system customization — plus much more. And, as digital

and networking technologies continue to evolve, the Inter-Tel

AXXESS provides the platform necessary to meet your current

and future business needs.

The Inter-Tel AXXESS — communicating today with tomor-

row’s technology.

The Year 2000 compliant AXXESS is classified as a

PBX system (FCC registration # BE2USA-24359-PF-E).
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